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Introduction
• Current literature shows a gap in documenting the
experiences and needs of mothers after being
discharged home from the neonatal intensive care
unit (NICU).
• The literature that does exist suggests following
discharge from the NICU, parents and caregivers of
infants' report feelings of stress and anxiety and
lower levels of competence in caring for their infants.
• A needs-assessment questionnaire can help to
identify the needs of mothers.
• Additionally, literature highlights the importance of
sensory interventions and the need for appropriate
sensory experiences to be carried over into the home
environment.

Objectives
• To enhance the understanding of the needs and
experience of mothers after being discharged from
the NICU with their infants.
• To create a needs-assessment questionnaire for
mothers through a qualitative interview process.
• To create a needs-assessment questionnaire that will
aid in providing mothers with needed resources to
care for their infants.
• To create a sensory resource folder aimed at
providing mothers with resources to aid in the
sensory development of their infants once discharged
home.

Summary of Needs Assessment
• Explore the needs of NICU mothers and their
experiences throughout the NICU.
• Needs-assessment questionnaire to evaluate the
specific needs of mothers for infant care and self-care.
• Sensory resources to enhance sensory care for infants
at home.

Literature Review Summary

Learning Objectives Achieved

• Current literature suggests following discharge from the NICU, parents and caregivers of infants' report feelings of
stress and anxiety and lower levels of competence in caring for their infants (Lakshmana et al., 2019; Lee et al.,
2019).
• There are discharge programs in existence to help combat these reported feelings however, there is a lack of
exposure, resources, introduction of programs to healthcare practitioners, and a lack of participation from mothers
and caregivers (Lee et al., 2019; Sobaih 2012).
• It is suggested that a screening tool be used to access mothers who have a great risk of not attending these
programs (Ballantyne et al. 2021; Nwabara et al., 2017).
• Similarly, a questionnaire could also be used to identify the needs of mothers as well as identify those who are
experiencing higher levels of stress and need additional support.
• Literature highlights the importance on sensory experiences for NICU infants. These sensory experiences have
been linked to lowering maternal stress rates and improving infant development, indicating the need for these
experiences to be carried over into the home environment (Pineda et al., 2017; Vitale et al., 2021).

1. Effectively conducted open ended interviews with
NICU mothers.
2. Utilized a descriptive coding process described by
Saldaña (2013) to code interviews with NICU
mothers.
3. Created a needs-assessment questionnaire based on
themes developed through coding process.
4. Researched and developed sensory resources
and folder for sensory development of infants for
mothers for home use.

Capstone Project Description
• A qualitative interview process was conducted, via Zoom, with a small group of mothers (n=5) who had
experienced having an infant in the NICU.
• Qualitative responses to interviews questions were coded and analyzed using a descriptive coding process
described by Saldaña (2013).
• Using this coding process, codes were categorized and then separated into themes. These themes were used to
aid in the development of the needs-assessment questionnaire.
• Sensory resources were gathered and placed into a Google Drive folder which can be shared with mothers to aid
in the continued sensory development of their infants at home.

Descriptive Coding of Interviews

Assessment of Caregiver Needs following
Neonatal Intensive Care Unit (NICU) Discharge

Discussion & Conclusion
• After interviews with all 5 participants were
completed, a descriptive coding process described by
Saldaña (2013), was used to identify codes, categories,
and finally themes.
• Implications from developed themes include:
• Health care inconsistencies
• Lack of standardized guidelines for NICU
discharge and postpartum care
• Not all facilities are providing adequate NICU
preparation for mothers
• The developed themes were used to create
the Assessment of Caregiver Needs Following
Neonatal Intensive Care Unit (NICU) Discharge which,
once validity is established, may be used by NICU
departments and occupational therapists to begin
establishing guidelines for care and providing
resources for NICU mothers.
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